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Some topics in this course may feel familiar to those 
who have attended previous classes. However, since 
technology continues to evolve at a rapid pace, 
revisiting the basics ensures that everyone stays up to 
date and confident with the latest tools and features



• For this course, if  
you can it is 
advisable to bring 
your laptop with you 
and charger. If  you 
cannot, try sharing.
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• “Your 
questions are 
important — 
we’re here to 

answer them.”
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• Computers will 
play a role in 
the lives of 
older adults in 
generations to 
come, but the 
challenge now is 
to get the 
current cohort to 
use the 
technology in 
ways that can 
enhance their 
quality of life.
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Microsoft says 
Windows 11’s built-
in 'Defender' 
antivirus is "usually 
sufficient" for most 
PC users
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The end of the iPad is beginning

With a touchscreen MacBook and folding iPhone coming, 

Apple's tablet will be obsolete before we know it.
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• Bank impersonation scams right now
• ANZ has current alerts for an “Advisor 
Verification” phone and email scam, where callers 
pretend to be ANZ, then send a fake verification 
email and code to gain your trust and push you to 
share information.
•

• ANZ also reports a fake “new direct debit set 
up” email scam, urging you to call a mobile 
number if you didn’t authorise it; the number 
connects you to scammers, not the bank.
•

• NAB reports recent “investment scams” 
impersonating high-profile experts in ads and 
messages, plus fake NAB-branded SMS or emails 
about rewards points or account issues that push 
you to click a malicious link or call a fake “fraud” 
number.
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Wesley
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CLICK
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A suggested Computer 
Configuration
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• Recommended configuration
• Processor: Intel Core i5 or AMD Ryzen 5.
• Memory: 16 GB RAM.
• Storage: 512 GB NVMe SSD.
• Operating system: Windows 11 Home or Pro.
• Graphics: Integrated graphics for everyday use, or a mid-
range discrete GPU if you edit video, game, or use creative 
software.
• Display: 14-inch to 15.6-inch Full HD for a laptop, or 24-
inch Full HD monitor for a desktop.
• Connectivity: Wi-Fi 6, Bluetooth, USB-C, and at least 
two USB-A ports.
• Security: TPM 2.0, fingerprint reader or facial sign-in if 
available.
• Warranty: At least 2 years, preferably with on-site or 
next-business-day support.
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• Good for different uses
• Office, browsing, email: i3/Ryzen 3, 8 GB RAM, 256 GB 
SSD.

• General home use: i5/Ryzen 5, 16 GB RAM, 512 GB SSD.

• Heavy work: i7/Ryzen 7, 32 GB RAM, 1 TB SSD, 
dedicated graphics.

• Student use: prioritize battery life, portability, and 16 GB 
RAM if budget allows.

• Desktop use: aim for better cooling, easier upgrades, 
and a larger monitor.
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• Your PC now self-heals if 
something breaks
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• When your PC hits a critical error that 
would normally cause it to crash or 
show a blue screen, it now connects to 
Windows Update through the recovery 
environment, downloads a fix, and 
applies it automatically. Windows now 
has the potential to automatically fix 
anything that's broken without you 
having to search cryptic error codes 
and try manual troubleshooting.
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• We've all been there: the disk space is running 
low on our Windows PC and we've got failed 
updates, inability to install new software, and 
even sluggish performance. The tool that we 
should all be running is built right into Windows: 
Storage Sense. Tucked away in Settings, Storage 
Sense is made to automatically clear out junk 
files before they become a problem
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Open Settings > System > Storage > Storage Sense

Storage Sense 
requires you to be 
signed in and 
connected to the 
internet for at least 
10 minutes before 
it will run.
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What Storage Sense actually does



• Storage Sense, introduced in 2017, is 
Microsoft's modern replacement for the older 
Disk Cleanup tool. Unlike cleanmgr.exe, Storage 
Sense is a more modern, automated disk 
cleanup feature that can automatically clear 
temporary system files, empty your Recycle Bin 
on a schedule, and even manage your 
Downloads folder and OneDrive content (but 
only if you tell it to).
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• Microsoft keeps Storage Sense off by default, 
only turning it on to manage select temp files and 
notifying you then. Once on, though, the default 
cleanup schedule is set to During low free disk 
space, meaning it just sits there until your drive is 
already almost full.
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• How to configure Storage Sense 
to work for you
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• For cleanup of Windows Update and 
Previous Windows installations, head 
into Settings > System > Storage > 
Temporary files and click Cleanup system 
files. You can add Downloads and Recycle Bin 
files here for a manual clear, too.
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